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1 Introduction

To use FaxBox Corporate, you must have an Internet connection and be
able to send messages to recipients who are not part of your company.

@ Send a fax:

r

User Acknowledgement Recipient

Fax number: 02030603902 RTE Network
Email: smith@society.com operator

With FaxBox Corporate, you can send and receive your faxes by email.
There is no need to install any hardware or software.

You will receive a fax number with the regional prefix of your choice.

< RTE Network
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2 Send afax by email

2.1

O Send a fax in 5 steps

Faxing with Outlook (MS Exchange messaging system)

£¥ Order - Message

i Fle Edt Wew Insert Formab  Tools  Table  Window  Help Type a question For help = X
-1 Create a new message s WOl R P e a9 8 e @) e BB B
| = eoFrail !
- Enter a subject and message. They will i =send [ accounts~ |l - |3 8 55 ¢ 8 | ¥ (5] o oprons.. - | z
i Ta.., (2030603902@F axbox. co.uk;
appear on the cover page. — o ST
Subject: Order
Attach,., . Fasbox presentation. odf (72 KEY (l1=] Attachment Options. .
—
® You can attach Office or PDF files. The Pleass find sttached our order 2
attached files will be converted into fax Should you require further information please contact us.

pages.

Enter or search for tjveswreci pi entds number

b
7

Best regards,

RTE
Hamilton House

London WC1TH 98B
T: 0845 084 8955

1% Method: enter a syntax e bt s

Enter the fax number of the recipient E
in the « To » field in one of the ?
following syntaxes:

- Classic syntax: number@faxbox.com (ex : 02030603902 @faxbox.com).

- Simplified syntax: [fax: number] (ex: [fax: 02030603902])

- Advanced syntax: it is possible to add to the syntax as follows

« companyname.recipient.number@faxbox.com» (ex: RTE.MrsSmith. 02030603902 @faxbox.com)
This syntax fills the cover page with the « Company » and « To » fields.

2" Method: using the address book

Search for the recipientdéds fax number in your

select it. It will appear in the « To » field.

ick on 6Sendd to send the fax.

*RTE Network

COMMUNICATION SERVICES PROVIDER 3

Out


mailto:number@faxbox.com
mailto:02030603902@faxbox.com

FAXBOX com o

2.2 Fax with Lotus Notes (Domino messaging system)

O Send a fax in 5 steps

-1 Create a new memo

- Enter a subject and message. They will appear on the cover page.

® You could attach Office and PDF files. The attachments will be converted into fax pages

Enter or search for the recipientds number

1% Method: enter a syntax

Enter the fax number of the recipient in the « To » field in one of the following syntaxes:
- Classic syntax: number@faxbox.com (ex: 02030603902 @faxbox.com).

- Advanced syntax: it is possible to add to the syntax as follows
« companyname.recipient.number@faxbox.com» (ex: RTE.MrsSmith. 02030603902 @faxbox.com)

This syntax fills in the cover page with the fields « company » and « recipient ».

2"Y Method: search for a contact in the adress book

Cli cKAddmessd 6and search for the fax number of
and select it

Click on « Send » to send the fax.

<

& zw Message - IBM Lotus Notes |§HZ]

File Edit View Crea Actions  Text Tool

AT
Opens, 1 @ oetting Started ¢ EREPR-ETIEV O 7 New Message %

|l .7>’; —l] @ i: ‘?_—] . B 8 @ Default Sans Serif 0 b i1 2 ¥ i‘l@q ad \l
Send SendandFile.. SaveasDraft Delivery Options.. [> & Displayv More~ Q)
b4 ¢
= To: IUB450892020@faxboxAcom I
2 o | =
=
Bee: I | .
Subject: lFaxBoxInformations |
i
._i-
FaxBox.pdf
Dear Mary,
Here are the informations you requested about our solution Faxbox.
Regards,
Carry Parker 4
v
List of primary people to send message.
z || =@ A  Online
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2.3 Fax with Outlook Express (SMTP)

O send afaxin 5 steps

: Fle Edt View Insert Format Tools Message Help aw

\ »
L db %) %
-1 Create a new message send Undo Bl Chech

To:  |08450892020@faxbox.com

- Enter a subject and message. They will appear on @cc | LyRereceients names, separated by semicolons or commas)
the cover page. Subject:  [Quote
® You could attach Office or PDF files. The Avial vi[o v| 5, /B 7 UA EiE

attachments will be converted into fax pages.
Please find attached to this e-mail the quote you requested

Enter or searchfort he r eci pi ent 0s Wil Ryafs!

Rte Network

15! Method: enter a syntax Inside Sales|

Enter the fax number of the recipient in the
« To » field in one of the following syntaxes: -

- Classic syntax: number@faxbox.com (ex :
02030603902 @faxbox.com).

- Advanced syntax: it is possible to add to the syntax as follows:
« companyname.recipient.number@faxbox.com»
This syntax fills in the cover page with the fields « company » and « recipient ».

2" Method: search for a Fax adress
Create«Faxé contacts and search directly search for
address in your address book. (See details below)

Click on « Send » to send the fax.

W Address Book - Main Identity |:||E|r>__<|
@ File Edit Wiew Tools Help
Adress book =- X B 8 2
Mew Properties Delete  Find People Print Action
For each contact that you wish to send faxes to by Shared Contacts | T¢P® name or select from list:
| d h ” {23 Main Identity's Conta Mame  + E-Mail Address Busir
email, create a second contact that you will name Elpater smih e e
« Fax contact » and associate it with an email
address in fax form (number@faxbox.com). As a
result, you will not need to enter the complete syntax
each time you send a fax.
< | &jj= 24
1 items

RTE Network
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3 Send a fax with the FaxBox virtual
printer

User name :

W rRemember my oedentials

3.1 Find the FaxBox printer

Download the FAXBOX printer. Click here.

The fax printer, also known as a virtual printer, is

downloadable online. Connect on the https://www.httpsdomain.net/FAXBOX site and then click on

« Download the FaxBox Printer: click here ».

3.2 What is the Faxbox printer used for?

O Main functions of the FaxBox virtual printer

Local conversion of all Windows documents with the « Print » Function.

Creation of professional fax mailings.

Semantic search of the recipientés fax number
of business processes). This is done by recalling an email address (faxnumber@faxbox.com)
or a keyword (fax number).
Possibility of sending documents from various sources in a single fax
communication (this is done through leaving the dialog box open while attaching
files).

Simple access to sending options (SecureFax®, approbations previews, change of
accounts for billing, choice of cover pages.

*RTE Network
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3.3 How to fax with the FaxBox virtual printer?

The FaxBox printer allows the user to fax a document directly from an Office application (Word, Excel,

PDF) or from Business applications (Sales, Accounting, ERP).

O Send a fax in 4 steps

7 Click on frorfk y0l|.|l' ¢ 0 add another document to this fax, Print again withowt closing this windaw
Windows application and select
the FaxBox printer. m Fax | |
Mame: | | [
- Directly enter the number in Company: | | T
the O0Fax6 field ’
‘\9 Address book
OR
Cover Page: |Message vl [ Options. .. ] e £l
Select the recipients in the [ Dan't send cover page for fax recipients
address book
[15end a mailing
® Enter a subject and a Subiect; |FaBar.com [send |
message (optional). They will be Please find attached our best offer. Cancel
inserted on the cover page. Regards, .
Click on «Send» to send the (2 pages)
fax
Save. .

() What happens to my fax?

The faxes sent from the FaxBox virtual printer are available in your customer area or extranet, under the
tab « Sent Faxes ». (See Chapter 11)

RTE Network
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4 Send a fax from the customer area

O Send a fax in 5 steps

=1 Connect to the https://www.httpsdomain.net/FAXBOX site. Your user name corresponds to your
email address. Enter your password then click on the « Sign in » button.

- Click on the « Fax » button.

® Enter the necessary information on the form: fax number and name of recipient, subject, message,

and choose the sending options (immediate or delayed sending, with or without a cover page, etc.)

Insert as many attachments as necessary, with the help of the « Attach » button.

o

Clickon«Send»,a nd faxedd s

Send FAX

Q H) You can attach your documents by using the "Attach’ button.

Send as : | Rolkert Suzanne

Fax: |0123456T89 | (® As soon as possible

Name: |ROIkert

Company: |RTE Network |

Cwer:| | Send without a cover and a messa

| O pramon @A

Object / Title: |Inf0rmatiuns

Message: |peaxr Sir,

following address:
http://www. faxbox.com
Regards,

Suzanne Rolkert

¥ou will find informations about our solution at the

RTE Network
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5 Send a fax with a Multifunction Device (MFD)

It is possible to transform and MFD into a fax machine without an additional phone line
MFP Requirements:

Equipped with the « Scan To Mail » function
Ability to produce documents in multipage PDF or TIFF formats

5.1 Send a Fax

S‘OQU \@*
o -
Send a fax in 3 steps 5@5‘;./)

=1 Slip the document to be faxed in the MFD

"

- Choose the recipient(s):

1% Method: with the «Scan to mail» function
Enter the c hunbes@faxbos.coméer(®20390603902@faxbox.com) orthe
advancedsyntax:6 company. reci pi ent ., the:Qoimpany@id&Recipienkfieldso mo
will be automatically filled in on the cover page.

2" Method : with the fax button (or equivalent: Fax Server Kit, IFax, eFax depending
on the manufacturer)
I f your MFD has a 6Faxd6 button, select it and dir

(Ex: 02030603902) . Thi s method allows you to avoid enteri

3 Method: with the address book of the MED
Directl y sear chnuilerintheladressbeak of the MADtorGnsthe LDAP address
books used by the MFD. This method will allow you to avoid typing in the number.

®Click on the (gteéndouttond af the copiert ta send the fax.

Note: If you identify yourself on the MFP before sending a fax, you will be able to follow your fax traffic
from your customer area and you will receive the delivery receipts directly in your email inbox.

*RTE Network
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6 Transmission acknowledgements

You will receive transmission acknowledgements in your email inbox no matter how the fax is sent

)

You can also verify if your faxes were successfully delivered to your customer area.

Bl The green icon indicates that the fax was successfully sent.

Bl The red icon indicates that the fax was not successfully sent and explains

the reason for it.

@ To receive a transmission acknowledgement with an
sending a fax.

MFD, it is necessary to identify yourself when

(Oa [= R C S Sent to 8450892020: Your Order - Message (HTML) - =) (Ba H9 U+ s Nat Sent to 0123456789: Your Order - Message (HTML) - =
= Message i = Message (]
(& Reply x Kzl @ 7l View in CRM B categorize ~ 3 EE, % Reply X =Sl @ Tl View in CRM B85 categorize - F "?,

g b
(i Reply to All = 27 Set Regarding ¥ Follow Up ~ } =3 Reply to Al < 27 Set Regarding ¥ Follow Up ~ -
- elete Junk || Track Find | Sendto - Delete Junk | Track - 3 Find | Sendto
i Forward (3~ | |e-mail~ | in cRM £T View Regarding | (Markas Unread ||~ | Onehote i) Forward B~ | Email + | in cRM £1 View Regarding || (Y Markas unread ||~ | OneNote
Respond Actions CRM Options = OneNate Respond Adtions CRM Options " OneMlote

From: FaxBox [no-reply@faxbox.com] Sent mar. 24/03/2009 10:2; | From FaxBox [no-reply @faxbox.com] Sent: mar. 24/03/2009 10:3¢
To! Suzamne Rolkert To: Suzanne Rolkert
e @

Subject: Sent to 3450882020: our Order Subject: Not Sent to 0123456789: Your Order
| Message | "If9bf9a44.pdf (11 KB) T Report.pdf (13 KB) (| Message | T focs3cet.pdf (1 MB) T Report.pdf [4 KE)

2 -
Recipient : Your fax was not sent e
: Company :
Company : =
: This Fax contains more pages: Fax : 0123456789
Your fax was sent oo g:?g:?:gg: 01 A% pen the attachment to visuaizs them e 1
Object : Your Order Object s Your Grder
Visualize all your traffic: click here. i )| Pty |
Visualize all your traffic: click here.
FAX 1
Company:
Fax 8450892020 FAx To:
Company:
Erom: Suzanne Rolkert Fax: 0123456769
¢ : RTE Communications Ltd
O 0845 059 2020 From: Suzanne Rolkert
Phone. 0BOB 238 1748 Company: RTE Communications Lid
Email :  suzanne_rolkert@rienetwork com Fax: 0845089 2020
Phone: 0BO8 238 1748
Email: suzanne.rokert@rtenetwork com
Date: 24/03/09 10:21
Pagets)- 1 Date: 2403109 10:28
Page(s): 6
Subject: Your Order
Subject: Your Order
Message:
Dear Si, L Message:
4 m ] » Dear Sir, L]

<
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7 How to receive a Fax?

To receive a fax with FaxBox Corporate, you must have a personal or shared fax number (DID number).

This number is assigned to you by your Network Administrator.

7.1 How does it work?

EMAIL

—

User

Operator
Fax number :0123456789

Email: smith@society .com

Faxes are usually received in your email inbox. They can also be received in a public folder or in a
Notes Base.

All received faxes are also available in your Customer Area. (See Chapter 11)

(E!n 9 4 ¢ )5 +442450892020 has received a FAX containing 1page(s) -V - = X
| vessage @
Caareply x 5% @ L viewincam | B2 categorize + al fn
HVH H H CliReplyto Al s ¥ setRegarding | ¥ Follow Up - )
eceiving faxes in your messagin 2 ' =
. ) Forward [~ | le-mail -|| in CRM T View Regarding || (3 Markas Unread ||~ | OneNote
Respond Adtiions CRM Options = OneNote
S Stem From RTE NETWORK [02030603800@axbox.conl Sent: mar, 24/03/2008 1022
To: Suzanne Rolkert
(<3
Subject  ~A48450852020 has receved  FAX containing 1 pagel

i Message | TE)FCDBO04D pat (11 KE)

O Receive your faxes in 3 steps =

[ CIR=CE - ]

=1 The fax arrives in the form of an email with the subject « You

; FAX o
have received a fax of x pages » 0

8450892020

From; Suzanne Rolert
Company. RTE Communications Lid
Fax: 0845088 2020
Phone: 0808 238 1748
Email - suzanne.rolken@rtenatwork com

- Click on the message to view the fax, and you will see the first

Date: 240309 10:21

2 pages of the fax in the body of the email. . i
® Open the attached PDF to see the full fax. = o

TR




