
 
 

 1 

  

  

  

FFaaxxBBooxx  CCoorrppoorraattee  

  

SEND AND RECEIVE YOUR FAXES AND SMS BY EMAIL 

  

  

  

SSuummmmaarryy  

1 INTRODUCTION ............................................................................................................................. 2 

2 SEND A FAX BY EMAIL ................................................................................................................. 3 

3 SEND A FAX WITH THE FAXBOX VIRTUAL PRINTER ............................................................... 6 

4 SEND A FAX FROM THE CUSTOMER AREA .............................................................................. 8 

5 SEND A FAX WITH A MULTIFUNCTION DEVICE (MFD) ............................................................ 9 

6 TRANSMISSION ACKNOWLEDGEMENTS ................................................................................ 10 

7 HOW TO RECEIVE A FAX? ......................................................................................................... 11 

8 FAX MAILING ............................................................................................................................... 12 

9 ADVANCED FEATURES : SENDING OPTIONS ......................................................................... 15 

10 SEND AN SMS .............................................................................................................................. 16 

11 WHAT IS THE CUSTOMER AREA USED FOR? ........................................................................ 17 

  



 

 

 2 

  

1 Introduction 
 

To use FaxBox Corporate, you must have an Internet connection and be 

able to send messages to recipients who are not part of your company. 

  

 

 Send a fax: 

 

 

 
 

 

 

With FaxBox Corporate, you can send and receive your faxes by email.  

There is no need to install any hardware or software.   

You will receive a fax number with the regional prefix of your choice.   

  

 

  

Fax number: 02030603902 

Email: smith@society.com 
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2 Send a fax by email 

 

2.1 Faxing with Outlook (MS Exchange messaging system) 

Send a fax in 5 steps 

¬ Create a new message 

­ Enter a subject and message. They will 

appear on the cover page.  

 

® You can attach Office or PDF files. The 

attached files will be converted into fax 

pages. 

 ̄Enter or search for the recipientôs number 

 1st Method: enter a syntax  

Enter the fax number of the recipient 

in the « To » field in one of the 

following syntaxes:   

- Classic syntax: number@faxbox.com (ex : 02030603902@faxbox.com). 

- Simplified syntax: [fax: number] (ex: [fax: 02030603902]) 

- Advanced syntax: it is possible to add to the syntax as follows  
« companyname.recipient.number@faxbox.com» (ex: RTE.MrsSmith. 02030603902@faxbox.com) 
This syntax fills the cover page with the « Company » and « To » fields. 

 2
nd

 Method: using the address book  

Search for the recipientôs fax number in your Outlook address book (Business Fax field) and 
select it.  It will appear in the « To » field.   
 

° Click on óSendô to send the fax.   

  

 

mailto:number@faxbox.com
mailto:02030603902@faxbox.com
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2.2 Fax with Lotus Notes (Domino messaging system) 

 

 Send a fax in 5 steps 

¬ Create a new memo 

­ Enter a subject and message. They will appear on the cover page. 

® You could attach Office and PDF files. The attachments will be converted into fax pages  

 ̄Enter or search for the recipientôs number 

 1st Method: enter a syntax  

Enter the fax number of the recipient in the « To » field in one of the following syntaxes: 
- Classic syntax: number@faxbox.com (ex: 02030603902@faxbox.com). 

- Advanced syntax: it is possible to add to the syntax as follows  
« companyname.recipient.number@faxbox.com» (ex: RTE.MrsSmith. 02030603902@faxbox.com) 

This syntax fills in the cover page with the fields « company » and « recipient ». 

 
 2

nd
 Method: search for a contact in the adress book  

Click on óAddressô and search for the fax number of the recipient in the Notes address book, 
and select it 

 

° Click on « Send » to send the fax. 

 

  

mailto:number@faxbox.com
mailto:02030603902@faxbox.com
mailto:02030603902@faxbox.com
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2.3 Fax with Outlook Express (SMTP) 

 

 Send a fax in 5 steps 

 

¬ Create a new message 

­ Enter a subject and message. They will appear on 

the cover page.  

® You could attach Office or PDF files.  The 

attachments will be converted into fax pages.  

 ̄Enter or search for the recipientôs number 

 

 1st Method: enter a syntax  

Enter the fax number of the recipient in the 
« To » field in one of the following syntaxes: 

- Classic syntax: number@faxbox.com (ex : 

02030603902@faxbox.com). 

- Advanced syntax: it is possible to add to the syntax as follows: 
« companyname.recipient.number@faxbox.com» 

This syntax fills in the cover page with the fields « company » and « recipient ». 

 

 2
nd

 Method: search for a Fax adress 
Create « Fax è contacts and search directly search for the fax number of your contactôs fax 
address in your address book. (See details below) 

 

° Click on « Send » to send the fax. 

 

 

Adress book 

For each contact that you wish to send faxes to by 

email, create a second contact that you will name 

« Fax contact » and associate it with an email 

address in fax form (number@faxbox.com). As a 

result, you will not need to enter the complete syntax 

each time you send a fax. 

  

mailto:number@faxbox.com
mailto:02030603902@faxbox.com
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3 Send a fax with the FaxBox virtual 

printer 
 

3.1 Find the FaxBox printer  
 

The fax printer, also known as a virtual printer, is 

downloadable online.  Connect on the https://www.httpsdomain.net/FAXBOX site and then click on 

« Download the FaxBox Printer: click here ». 

3.2 What is the Faxbox printer used for? 
 

  Main functions of the FaxBox virtual printer 
 

 Local conversion of all Windows documents with the « Print » Function. 

 Creation of professional fax mailings. 

 Semantic search of the recipientôs fax number in the document that is to be faxed (automation 

of business processes).  This is done by recalling an email address (faxnumber@faxbox.com) 

or a keyword (fax number).  

 Possibility of sending documents from various sources in a single fax 

communication (this is done through leaving the dialog box open while attaching 

files). 

 Simple access to sending options (SecureFax©, approbations previews, change of 

accounts for billing, choice of cover pages. 

  

https://www.httpsdomain.net/FAXBOX/
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3.3 How to fax with the FaxBox virtual printer?  

 

The FaxBox printer allows the user to fax a document directly from an Office application (Word, Excel, 

PDF) or from Business applications (Sales, Accounting, ERP).  

 

 Send a fax in 4 steps 

¬ Click on óFile/Printô from your 

Windows application and select 

the FaxBox printer. 

­ Directly enter the number in 

the óFaxô field 

OR 

Select the recipients in the 

address book  

® Enter a subject and a 

message (optional). They will be 

inserted on the cover page. 

 ̄Click on «Send» to send the 

fax.  

 

 

What happens to my fax? 

The faxes sent from the FaxBox virtual printer are available in your customer area or extranet, under the 

tab « Sent Faxes ». (See Chapter 11) 
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4 Send a fax from the customer area 

 

 Send a fax in 5 steps 

¬ Connect to the https://www.httpsdomain.net/FAXBOX site. Your user name corresponds to your 

email address. Enter your password then click on the « Sign in » button. 

­ Click on the « Fax » button. 

® Enter the necessary information on the form: fax number and name of recipient, subject, message, 

and choose the sending options (immediate or delayed sending, with or without a cover page, etc.) 

 ̄Insert as many attachments as necessary, with the help of the « Attach » button. 

° Click on « Send », and itôs faxed! 

 
 

  

https://www.httpsdomain.net/FAXBOX/
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5 Send a fax with a Multifunction Device (MFD) 
 

It is possible to transform and MFD into a fax machine without an additional phone line 

MFP Requirements: 
 

 Equipped with the « Scan To Mail » function 
 Ability to produce documents in multipage PDF or TIFF formats 

 

5.1 Send a Fax  
 

 Send a fax in 3 steps 

¬ Slip the document to be faxed in the MFD 

­ Choose the recipient(s): 

 1st Method: with the «Scan to mail» function 
Enter the classic syntax ónumber@faxbox.comô (ex: 02030603902@faxbox.com) or the 
advanced syntax : ócompany.recipient.number@faxbox.comô, the Company and Recipient fields 
will be automatically filled in on the cover page. 
 

 2
nd

 Method : with the fax button (or equivalent: Fax Server Kit, IFax, eFax depending 
on the manufacturer) 
If your MFD has a óFaxô button, select it and directly enter the recipientôs number  

(Ex: 02030603902). This method allows you to avoid entering the ó@faxbox.comô syntax.  

 

 3rd Method: with the address book of the MFD  
Directly search for the recipientôs number in the adress book of the MFD or in the LDAP address 
books used by the MFD. This method will allow you to avoid typing in the number. 
 

® Click on the óActionô button (green button) of the copier to send the fax.  

Note: If you identify yourself on the MFP before sending a fax, you will be able to follow your fax traffic 

from your customer area and you will receive the delivery receipts directly in your email inbox.  

  

mailto:num�ro@faxbox.com
mailto:0497234401@faxbox.com
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6 Transmission acknowledgements 
 

You will receive transmission acknowledgements in your email inbox no matter how the fax is sent 
(1)

. 

You can also verify if your faxes were successfully delivered to your customer area. 

  The green icon indicates that the fax was successfully sent. 
 

 The red icon indicates that the fax was not successfully sent and explains 
the reason for it. 
 

(1) 
To receive a transmission acknowledgement with an MFD, it is necessary to identify yourself when 

sending a fax. 
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7 How to receive a Fax? 
 

To receive a fax with FaxBox Corporate, you must have a personal or shared fax number (DID number). 

This number is assigned to you by your Network Administrator. 

 

7.1 How does it work? 
 
 

 

 

 

 

 

 

Faxes are usually received in your email inbox. They can also be received in a public folder or in a 

Notes Base.  

All received faxes are also available in your Customer Area. (See Chapter 11)  

  

7.2 Receiving faxes in your messaging 

system 
 

 Receive your faxes in 3 steps 

¬ The fax arrives in the form of an email with the subject « You 

have received a fax of x pages »  

­ Click on the message to view the fax, and you will see the first 

2 pages of the fax in the body of the email.   

® Open the attached PDF to see the full fax.  

  

EMAIL 

  

Sender  
User  

Fax  number : 0123456789  
Email: smith@society .com  

FAX 

  

Sender  Operator  


